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GRAMNET: Glasgow University. 

Presenter
Presentation Notes
Work at GCU is school of healthPart of a Research network at Glasgow University  GRAMNET Glasgow Refugee, Asylum and Migration Network (GRAMNet) is an initiative of the University of Glasgow working internationally, across Scotland and the UK to build on the expertise relating to migration, refugees and asylum, and with a particular interest in aspects of community cohesion.



Outline of this session  

 
 
 

 
 

•The migration context Scotland  
• Why we did the research  
• Our approach to data gathering  
•Using film to re-present  results  
•Project impact 
•Project demonstration. 



     University of Glasgow 
 
 
 
Glasgow Caledonian  
University 
 
 
Tanveer Parnez, Black Ethnic Minority 
Infrastructure Scotland (BEMIS). 



Sorts of migration 

•Student migration 
 
•Temporary and long-term labour migration 
 

•Family-related migration 
 
•Refugee and asylum migration 
 
 
 



Presenter
Presentation Notes
Percentage of migrants relatively stable over last 10 years - 3.1 %Numbers have increased as the population increases – now estimated 214 million Women migrants now almost half 52 % of all international migrants.Most migration was south to south Since around the year 2000, migration from South to North has become as common as migration between countries of the global South. ��Today, in 2013, about 82.3 million international migrants who were born in developing countries are now living as migrants in other countries of the South. This number is only slightly higher than the 81.9 million international migrants who originated in the South but are now living in the North. Thus, most international migrants originate in developing countries, but in recent years they have been settling in almost equal numbers in the developed and the developing regions. RefugeesRefugees account for a relatively small proportion of the global migrant population, numbering 15.7 million or around seven per cent of all international migrants in 2013. Nearly nine of every ten refugees in the world live in developing regions. Asia hosts the largest number of refugees (10.4 million) followed by Africa (2.9 million) and Europe (1.5 million).



Presenter
Presentation Notes
Increasing migration worldwide. “Super-diversity” (Vertovec, 2007).Health systems need to recognise and respond to this. http://www.global-migration.info/Europe as a whole faces an interesting set of immigration challenges and opportunities: Demographic pressures as many European societies age, a lively policy and political debate over questions of identity and immigrant integration, and a unique policy environment that has knit 27 European countries together with regards to the management of outer borders and other immigration-related topicswhat is it like in other countries: depends what you want to find – broadly as far as social cohesion and that is what I am interested in-Germany and its cities such as  which is generally recognised that its treatment of Turkish migrants is the worst possible  way to engage with migration – albeit it has a strong economy closely followed by Italy ireland and the UK– who have  broadly sought  to inclusive  – though their public health services limitedSpain’s immigrant population increased from less than 4 percent of the country’s overall population to almost 14 % percent in the span of one short decade. Unlike other European countries, however, Spain has not experienced a significant backlash against immigration, even amid an economic crisis that has hit the country hard and led to high levels of unemployment. �



Europe 
Population Flows 
2005 – 2010. 
 
20.4 million (4.1%) 
citizens from outwith EU-
27. 
 
13.7 million internal 
migrants. 
 
160-180 languages. 

Presenter
Presentation Notes
Migration has always happened – but the reason  why it is so prevalent in discourse and peoples minds is basically politics.I don’t mean local or national or even EU – Its never really about wealthy people moving -  basically the politics of poor people being enabled to move around an unequal world- and what we are those of us intereted –so these are responses which exist internationally – the forces of the right for people to move or the right for some to move 



European comparisons:  
Proportion of foreign born population 

 

Presenter
Presentation Notes
To give a European context a comparison of  Scotland (at 20) separately to the rest of the 27 member states of the EU (and shown other UK countries E 9th &W (23)and Northern Ireland (22) separate as well). Luxembourg has the highest proportion (over 30%) and Belgium is in the top 6 reflecting their role in European administration. Scotland is 20th



Growing ethnic diversity 

2001 2011 

Proportion of people reported as belonging to minority ethnic group  
between 2001 and 2011, Scotland 

Presenter
Presentation Notes
That said the numbers do remain small Regional change in Scotland between 2001 and 2011 can be seen on these two maps.  In 2001 only the four largest cities and the central belt reported minority ethnic population greater than 1 per cent of their total population. By 2011 all local authorities in Scotland, except for the Western Isles and Orkney Isles have more than 1 per cent of their population from a minority ethnic group and four largest cities have more than 5 per cent from a minority ethnic group (detailed on next slide). Glasgow is at 12%



Countries of birth outside of the UK 

Presenter
Presentation Notes
Slide shows top 15 countries of birth for people in Scotland born outside of the UK in both 2001 and 2011.  In 2001 the Republic of Ireland was the most common non UK country of birth but by 2011 it is Poland.  With 55,000 people being born there making it the third most common country of birth in Scotland after Scotland and England.  India and Republic of Ireland both had 23,000 people who were born there.  China has moved from 13th place in 2001 to 7th place in 2011 and Nigeria which was ranked 27 in 2001 has moved into 9th place Every council area experienced an increase in the number of people born outside of the UK between 2001 and 2011What is interesting about scotland is that it is begin to position itself aroudn and leading up to the refefcndeum and now post it as a humitarian country focus wthin EU- demographically positioned as 



Consequences of linguistic 
diversity in Scotland and Europe 
 Language identified as a key barrier to access and 
delivery of effective health 
 
Interpreting services availability and use varies 
 
Still much use of informal interpreters. 
 
Policy recognition of language and cultural 
competence limited 
 
 

Presenter
Presentation Notes
English language proficiency in Europe – this is the next area! Scotland Census Data –which noted language for the first time1.4 per cent of people (73,000) aged 3 and over in Scotland were reported as being unable to speak English well or at all. 160 – 180 languages – im my childrens school there are over 54 langauges…



How does it impact on health  
• Reduced visits to health care providers  
• Longer consultations required  
• Perceived cost implications  
• Poorer mutual understanding; increased non-

compliance  
• Fewer referrals, especially for psychological 

services 
 

 

Presenter
Presentation Notes
Use of professional interpreters leads to:Fewer communication errors.Better patient understanding.Improved satisfaction.Promotes health care use.Contributes to overall healthcare cost reduction- we think – relates to next steps.There are many issues within migration that impact on health care – but that is a longer story than for today – but I am keen that you come away knwoing the tool and also that the immigration journey impacts on approaches to healthcare 



The Project: Ethical Interpreting In 
Healthcare Settings 
 
 Aim: to use drama, role play and film making as a 
device to “interpret” and  “translate” data analysis  
into a research-based tool for effective interpreting 
in intercultural healthcare settings.  
 



Stage 1 

• Scoping review 
• Academic (mainly health); EU studies; policy; 

third sector 

Stage 2 

• Qualitative interviews or focus groups (n=19) 
• Health care providers (9), interpreters (5), 

migrant service users (5) 

Stage 3 
• Educational films 
• 5 short films plus supporting training material 



What we did… 

Involved health professionals, interpreters, asylum 
seekers, refugees and migrants. 
Analysed the data and used the results to develop 
scenarios. 
Focused on experiential learning. 
Worked with a Freirean based drama film company. 
Produced five filmed shorts  
Produced related educational material. 
 



Ethical interpreting  
 
•Takes account of all perspectives. 
•Acknowledges the migration journey  
•Acknowledge changing dynamics in community 
and home settings. 
•Acknowledges the conflicts that interpreters 
experience. 
•Pays attention to non-language issues. 
•Allows participants to learn from each other and 
from experience. 
 



Presenter
Presentation Notes
Used interviews to develop scenarios.Worked with a small local company.Involved interpreters, clinicians, asylum seekers, refugees and migrants.Five short films.Related training material.Focus on experiential learning.



This small project has really 
travelled… 
Its freely available on line . 
Multiple academic presentations. 
British Council dissemination. 
Third sector organisation educational such as 
Victims of torture, Medicin sans frontier. 
NHS Greater Glasgow & Clyde. 
Herriot Watt interpreter education  
UNITE the Union Webinair 
GCU… 
 
 



  Thank you  
 

Project :Towards a Training Model for Effective 
Ethical Translation in Health Care Settings in 
Scotland 
  
GRAMNET:  
http://www.gla.ac.uk/research/az/gramnet/ 
 
 

http://www.gla.ac.uk/research/az/gramnet/
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